FLORIDA DEPARTMENT OF

HEALT

Jeb Bush John O. Agwunobi, M.D.. M.B.A.
Governor Secretary

May 12, 2004

Sent via Certified Mail Number: 7003 0s00 0005 0021 9652

Mr. James Cavanagh
Reckitt Benckiser, Inc.
Morris Corporate Center IV
399 Interpace Parkway
P.O. Box 225

Parsippany, NJ 07054-0225

Re: 2 in 1 Ultra Liquid Rid-X Septic System Treatment + Drain Maintainer-updated label

Dear Mr. Cavanagh:

This is to acknowledge receipt on May 6, 2004 of the affidavit confirming that the current
product label on file with the Florida Department of Health for “ Ultra Liquid Rid-X Septic
System Treatment” is the same formulation as the recently submitted updated product
label for “ 2 in 1 Ultra Liquid Rid-X Septic System Treatment + Drain Maintainer” and that
the product formulation has not been modified. Therefore, the department has no objection
to the use of the updated label for the product “ Ultra Liquid Rid-X " as referenced above.

The department reserves the right to withdraw acceptance if product formulation or
ingredients are modified after product evaluation by the department or subsequently found
not to be in compliance with rule.

This product determination is limited to Department of Health jurisdictional circumstances as
defined in Chapter 64E-6, Florida Administrative Code and Chapter 381.0065, Florida
Statutes.

Should you have any questions concemning this letter, please call Dr. Sonia Cruz at
(407) 317-7325.

Sincerely,

Gerald Briggs, Chie
Bureau of Onsite age Programs

Division of Environmental Health, Bureau of Onsite Sewage
Programs
4052 Bald Cypress Way, Bin #A08, Tallahassee, Florida 32399-1713
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20FL.OZ. (621mL)  KEEP OUT OF REACH OF CHILDRfIN

Helps Prevent
Septic Backup

& Keeps Drains
Running Smoothly!

SEPTIC SYSTEM TREATMENT
2in 1 Ultra Liquid RID-X® Septic System
Treatment + Drain Maintainer contains
billiens of 100% natural active bacteria and
enzymes that have been selected to effectively
digest septic system waste. Each boltle of Ultra
Liquid RID-X® contains the following ingredients
scientifically proven to breakdown household waste:
* Lipase: Fats, oils and greases
*Protease: Proteins
* Amylase: Starches
*Cellulase: Paper, vegetable matter,
shampoo thickeners and some food

Ultra Liquid RID-X® is safe for all pipes and plumbing.

DIRECTIONS FOR USE:

Shake bottle before use, For septic tanks up to 1,000 gallons, pour 3.5 fl. oz. (approximalely
1/2 cup) of Ultra Liquid RID-X® directly into the teilet or any sink drain weekR. For every
additional 500 gallons, add an additional 1.75 1. oz. (approximately 1/4 cup) to toilet or any
sink drain weekly. Flush toilet or run water down sink drain for 15 seconds. Use before
periods of plumbing inactivity such as overnight or leaving home for the day.

DRAIN MAINTAINER

Ultra Liguid RID-X@ also helps keep drains mnning smoothly. The natural bacteria and
enzymes help remove the tough build-up that causes slow-running drains. Pour 3.5 fl. oz.
(approximately 1/2 cup) down the drain, followed by 811, oz. (1 cup) of water

KEEP QUT OF REACH OF CHILDREN

This product containg no toxic pollutants & defined pursuant to the Federal Water
Pollution Control Act. Occasional pumping may also be required for good septic
system maintenance. Containg Bacteria Cultures, Enzymes. Preservative, Coloring

Aqents, Fragrance and Waler.

Questions? Comments?
Call 1-800-228-4722
Distributed by: Reckitt Benckisar Inc., Parsippany, NJ 07054-0224
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